
Varanasi Tourism

Complete User Guide

Har feature, start to end — har service ki booking ke saath

bookvaranasi.com

Is guide mein kya hai

1. Account banana

2. Login (3 tarike)

3. Password bhool gaye

4. Profile & Logout

5. Home & Categories

6. Search

7. Explore on Map

8. All Services

9. Service Detail

10. Reviews & Rating

11. Wishlist (Favorites)

12. Cart

13. Booking (har service)

14. Coupon & Loyalty Points

15. Payment

16. My Bookings & Track

17. Blog

18. Support



1 Account Banana

Free account banao — 30 second mein:

bookvaranasi.com → Create an account

Full name, email, phone, password bharo → City (optional)

Create Account → account ready



2 Login — 3 Tarike

Aap teen tarike se login kar sakte ho:

Email/Username + Password

WhatsApp OTP — number daalo → OTP aayega → verify

Google — ek click mein

3 Password Bhool Gaye?

Do tarike se reset:

Email se — 'Forgot password' → email par reset link

WhatsApp OTP se — number daalo → OTP → naya password set



4 Profile & Logout

Login ke baad top-right menu se:

Profile — naam, phone, city, photo update

Loyalty points aur history dekho

Logout

5 Home & Categories

Home page par sab kuch:

Saari categories (Hotel, Cab, Boat, Darshan, Tour...)

Featured & Top Pick services

Upar Detect Location — apne shehar ki services

6 Search

Navbar ke search mein service ya category type karo — turant suggestions (photo + price)

dikhengे, click karke seedha service par jao.



7 Explore on Map

Explore on Map — saari services ek interactive map par (Leaflet). Pin par click karke service

dekho — apne aas-paas ki cheezein dhundhne ke liye best.



8 All Services

All Services page par saari listings — category se filter karo, sort karo, aur kisi bhi par click karke

detail dekho.



9 Service Detail

Har service ka poora page:

Photo gallery (auto-slide)

Price, rating, vendor

Details & facilities (AC, Wi-Fi... jo bhi ho)

Location map + Get Directions

Book Now form

💡 Vendor ka phone number booking CONFIRM hone ke baad hi dikhta hai — aapki safety ke liye.

10 Reviews & Rating

Service par doosre customers ke reviews & star rating padho. Booking ke baad aap bhi apna

review + rating de sakte ho (verified badge ke saath).



11 Wishlist (Favorites)

Kisi bhi service par ❤ heart dabao → Wishlist mein save. Baad mein 'Wishlist' page se saari

saved services dekho.



12 Cart

Ek se zyada services ek saath book karni ho to Add to Cart karo → Cart se sabka ek saath

checkout.



13 Booking — Har Service Ka Apna Form

Har service ka booking form uske hisaab se hota hai (hotel mein dates, cab mein pickup/drop,

darshan mein pooja details...). Neeche saari 20 services ke booking steps aur kya-kya bharna

hai:

💡 Booking wizard 3 steps mein hota hai — details bharo, schedule/time chuno, summary confirm

karke Pay Now.

Service Booking Steps Quantity Extra info you enter

Hotel &

Accommodation

Dates → Details → Confirm Guests Meal Plan

Taxi & Cab Services Trip → Details → Confirm Passengers Trip Type, Pickup Time

Boat Ride Services Details → Schedule →

Confirm

Persons Boarding Ghat

Tour Guide Services Details → Schedule →

Confirm

Group Size Duration, Preferred Language

Temple Darshan &

Pooja

Details → Schedule →

Confirm

No. of

Devotees

Pooja / Service, Devotee Name (for

Sankalp), Gotra (optional)

Tour Packages Travellers → Start Date →

Confirm

Travellers Pickup City

Restaurant & Food Details → Time → Confirm Party Size Type, Occasion (optional), Delivery

Address (if delivery)

Street Food Tours Details → Schedule →

Confirm

Persons Food Preference

Photography &

Video

Details → Schedule →

Confirm

People in

Shoot

Shoot Type, Duration (hours), Shoot

Location

Saree & Handicrafts Product → Address →

Confirm

Quantity Variant / Colour, Delivery Address,

Pincode

Bike & Scooter

Rental

Pickup / Return →

Documents → Confirm

No. of

Vehicles

Driving License No., ID Proof (Aadhaar

/ Passport)

Airport & Railway

Pickup

Trip → Flight / Train →

Confirm

Passengers Pickup Point, Flight / Train Number,

Pickup Time

Yoga & Meditation Details → Schedule →

Confirm

Participants Level, Mode

Ayurveda & Spa Details → Time → Confirm Persons Treatment, Therapist Preference

Cultural Heritage

Walk

Details → Schedule →

Confirm

Persons Meeting Point, Preferred Language

Event & Wedding Event → Details → Confirm Event Type, Guest Count, Venue /

Area, Approx Budget (₹)



Festival Tours Travellers → Date →

Confirm

Travellers Pickup City

Language Translator Details → Schedule →

Confirm

No. of People Languages Needed, Mode, No. of Days

Souvenir & Gift

Shop

Product → Address →

Confirm

Quantity Product, Delivery Address, Pincode,

Gift Wrapping

Online Travel

Booking

Route → Travellers →

Confirm

Passengers —

14 Coupon & Loyalty Points

Booking ke time:

Coupon code lagao → discount

Loyalty points redeem karo → ₹ off (har booking par points milte hain)

15 Payment

Summary ke baad Pay Now → secure online payment (Card / UPI / Netbanking). Payment hote hi

booking confirm.



16 My Bookings & Live Track

My Bookings mein saari bookings:

Status (Pending / Confirmed / Completed)

Confirm hone par vendor ka number (tap-to-call)

Live Track — real-time status

Cancel Booking (agar zaroorat ho)



17 Blog

Blog section mein Varanasi ke bare mein articles (English + Hindi) — ghat, aarti, temples, travel

tips.

18 Support / Help

Koi bhi dikkat? Har page ke corner mein WhatsApp button — ek click mein baat karo. Ya footer

mein 24×7 emergency helpline.

WhatsApp Helpline (24×7): +91 74588 35344 · +91 83819 35959
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